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SECTION 1: PURPOSE

This AI Transparency Policy establishes SolaraCloud AI LLC's obligations and commitments

under Article 50 of the EU AI Act (Regulation (EU) 2024/1689) with respect to transparency

toward users of the SolaraIMPACT platform. It applies to all users accessing SolaraIMPACT,

including users located in or whose data is processed in connection with the European Union.

SECTION 2: LEGAL BASIS

Article 50(1) of the EU AI Act requires providers of AI systems intended to interact directly with

natural persons to ensure those systems are designed and developed in such a way that the

natural persons concerned are informed they are interacting with an AI system.

Article 50(4) requires that AI-generated synthetic content be marked as artificially generated

or manipulated in a machine-readable format and detectable as such.

SECTION 3: TRANSPARENCY DISCLOSURES

3.1 Platform-Level Disclosure

SolaraIMPACT is an AI-powered platform. The AI nature of the platform is central to its value

proposition and is prominently disclosed:

In product marketing and all sales materials

In the Terms & Conditions (Section 11.4 — AI-Specific Disclaimer)

In the Privacy Policy (Section 5 — Use of AI Technologies)

In the platform onboarding flow

Via persistent UI indicators within the platform interface

3.2 Output-Level Disclosure

All content generated by SolaraIMPACT AI modules is:

Labeled within the platform interface as AI-generated content

Accompanied by a notice that professional review is required before external use

Stamped with module name, generation timestamp, and AI provider attribution in job

records

3.3 Required UI Disclosures

• 

• 

• 

• 

• 

• 

• 

• 



The following disclosures must be implemented and maintained in the SolaraIMPACT platform

interface:

Location Required Disclosure Format

Job output

pages

"This content was generated by AI. Review

before use."

Visible banner or footer

label

Platform

dashboard
"SolaraIMPACT is an AI-powered platform."

Persistent header/sidebar

element

Onboarding flow
Full disclosure of AI nature, LLM providers used,

and data handling
Onboarding modal/screen

Terms &

Conditions
AI disclaimer and output advisory notice Section 11.4 (existing)

3.4 Module-Specific Disclosure

Each module output page must display:

The AI model(s) used to generate the output

A timestamp of generation

A notice that outputs are AI-generated and advisory in nature

SECTION 4: AI-GENERATED CONTENT MARKING (Article 50(4))

4.1 Machine-Readable Marking

SolaraIMPACT implements the following technical measures to mark AI-generated content:

Job records in the database include metadata fields: ai_generated: true,

model_provider, model_name, generation_timestamp

API responses for job outputs include AI attribution metadata in response headers

and body

Exported content (where download is supported) includes AI-generation attribution

in document metadata

4.2 Human-Readable Marking

All AI-generated outputs displayed in the platform UI include visible labeling identifying the

content as AI-generated.
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• 
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SECTION 5: INTERACTION WITH LLM PROVIDERS

SolaraIMPACT integrates the following AI model providers, all of which maintain their own

Article 50 / transparency compliance:

Anthropic (Claude): trust.anthropic.com

OpenAI (GPT): trust.openai.com

Google (Gemini): cloud.google.com/gemini/docs/discover/certifications

xAI (Grok): x.ai/security

SECTION 6: EXEMPTIONS NOT CLAIMED

SolaraCloud AI LLC does not claim any exemption from Article 50 transparency obligations,

including the exemption available where the AI nature of the system is obvious from context.

While the AI nature of SolaraIMPACT is indeed obvious, SolaraCloud AI LLC applies full

transparency disclosures as a matter of best practice.

SECTION 7: STAFF RESPONSIBILITIES (AI Literacy — Article 4)

All SolaraCloud AI LLC staff involved in the development, deployment, customer success, and

sales functions of SolaraIMPACT must:

Understand the AI nature of SolaraIMPACT and be able to explain it to customers

Be aware of the EU AI Act's transparency requirements and SolaraIMPACT's

obligations thereunder

Be able to direct customer queries about AI transparency to this policy and to

privacy@solaracloud.ai

Annual AI literacy briefing for all relevant staff is required. Records of briefings are maintained

by the CEO.

SECTION 8: CUSTOMER (DEPLOYER) OBLIGATIONS

SolaraIMPACT's customers (who are Deployers under the EU AI Act) have their own

transparency obligations toward their end users. SolaraCloud AI LLC supports Deployer

compliance by:

Providing this policy and the AI System Technical Description upon request

Including AI transparency obligations in the Terms & Conditions

Providing the DPA and sub-processor list, including all AI model providers

Being available to answer compliance questions at privacy@solaracloud.ai

SECTION 9: CONTACT AND COMPLAINTS

Questions, concerns, or complaints regarding AI transparency at SolaraIMPACT may be

directed to:

SolaraCloud AI LLC
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Email: privacy@solaracloud.ai

Website: solaracloud.ai

SolaraCloud AI LLC commits to acknowledging transparency-related inquiries within 48 hours

and providing substantive responses within 5 business days.

SECTION 10: POLICY REVIEW

This policy shall be reviewed annually and updated as needed to reflect changes in the EU AI

Act, implementing guidance, or SolaraIMPACT's technical implementation.
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